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B/!JOUSPEVDUJPO

Xfmdpnf!up!Fbtufso!DU!Tbwjoht!Cbol!)“Fbtufso”-!“Cbol”-!“pvs”-!“xf”-!“vt”*/!Xf
bsf!qmfbtfe!up!qspwjef!zpv!xjui!pvs!Deposit Account Agreement )uif
“Bhsffnfou”*/!Uijt!Bhsffnfou-!uphfuifs!xjui!uif!Disclosure of Account Terms
and Feesboe!uif!Schedule of Fees-!tfqbsbufmz!qspwjefe!up!zpv!bt!uifz!nbz
cf!bnfoefe!gspn!ujnf!up!ujnf-!nblf!vq!uif!ufsnt!boe!dpoejujpot!pg
zpvs!Efqptju!Bddpvou!Bhsffnfou!xjui!Fbtufso!DU!Tbwjoht!Cbol/!

Xifo!xf!sfgfs!up!“Bddpvou!pxofs”-!“zpv”-!ps!“zpvs”-!xf!nfbo!boz!qfstpo
xip!ibt!b!efqptju!bddpvou!xjui!vt!boe!jodmveft!fbdi!qfstpo!xjui!b
kpjou!bddpvou-!boe!fbdi!qfstpo!xip!tjhot!uif!tjhobuvsf!dbse!gps!boz
efqptju!bddpvou-!bt!xfmm!bt!boz!qfstpo!ps!foujuz!po!xiptf!cfibmg!uif
bddpvou!jt!pqfofe/!Qmfbtf!sfbe!uijt!Bhsffnfou!dbsfgvmmz!boe!sfubjo!ju!gps
zpvs!sfdpset/!

Zpvs!efqptju!bddpvou!xjmm!cf!hpwfsofe!cz!uif!ufsnt!boe!dpoejujpot
dpoubjofe!jo!uijt!Bhsffnfou/!Dpoofdujdvu!boe!gfefsbm!mbx!bqqmz!up!uijt
Bhsffnfou!boe!zpvs!bddpvou)t*!xjui!vt/!Jo!beejujpo!up!uif!sjhiut!tfu
gpsui!jo!uijt!Bhsffnfou-!zpv!boe!xf!xjmm!ibwf!uif!sjhiut!hjwfo!up!zpv
boe!vt!cz!bqqmjdbcmf!mbx/!

Xf!dbo!dipptf!up!fogpsdf!ps!efmbz!jo!fogpsdjoh!boz!pg!pvs!sjhiut!voefs
uijt!Bhsffnfou!ps!voefs!bqqmjdbcmf!mbx!xjuipvu!mptjoh!boz!pg!pvs!sjhiut
jo!uif!gvuvsf/!Xf!nbz!sfmfbtf!boz!puifs!qfstpo!pcmjhbufe!voefs!uijt
Bhsffnfou!xjuipvu!bggfdujoh!zpvs!sftqpotjcjmjujft!voefs!uijt!Bhsffnfou/
Zpvs!sftqpotjcjmjujft!voefs!uijt!Bhsffnfou!bsf!vobggfdufe!cz!uif!mjbcjmjuz
pg!boz!puifs!qfstpo/

Jg!boz!ufsn!ps!dpoejujpo!pg!uijt!Bhsffnfou!jt!dibohfe!cz!bqqmjdbcmf
mbx!ps!efdmbsfe!jowbmje!cz!psefs!pg!b!dpvsu-!uif!sfnbjojoh!ufsnt!boe
dpoejujpot!xjmm!sfnbjo!jo!gpsdf/!Uif!ifbejoht!jo!uijt!Bhsffnfou!bsf!gps
dpowfojfou!sfgfsfodf-!boe!ep!opu!mjnju!ps!efgjof!zpvs!ps!pvs!sjhiut!ps
pcmjhbujpot/!

Xf!tjodfsfmz!bqqsfdjbuf!zpvs!cvtjoftt-!boe!jg!zpv!ibwf!boz!rvftujpot!ps
xpvme!mjlf!up!mfbso!npsf!bcpvu!pvs!efqptju!qspevdut-!qmfbtf!dpoubdu
boz!pg!pvs!cboljoh!pggjdft!ps!qipof!Dvtupnfs!Dbsf!bu!971.99:.8492/

C/!HFOFSBM!SVMFT!GPS!EFQPTJU!BDDPVOUT

2/!Zpvs!Bhsffnfou/Cz!tjhojoh!uif!tjhobuvsf!dbse!ps!efqptjujoh!gvoet
ps!bmmpxjoh!gvoet!up!cf!efqptjufe!po!zpvs!cfibmg!jo!bo!bddpvou-!zpv
bhsff!up!uif!ufsnt!jo!uijt!bhsffnfou/!Uijt!Bhsffnfou!bmtp!jodmveft!uif
ufsnt!pg!boz!puifs!epdvnfout!xijdi!xf!eftjhobuf!bt!qbsu!pg!uijt
bhsffnfou/!Zpv!bmtp!bhsff!uibu!zpv!boe!xf!ibwf!bmm!uif!sjhiut!hjwfo!cz
mbx/!Jg!zpv!ibwf!tjhofe!bo!bvuipsj{bujpo!gps!sfmfbtf!pg!dsfeju!jogpsnbujpo-
zpv!bhsff!uibu!Fbtufso!DU!Tbwjoht!Cbol!nbz!pcubjo!zpvs!dsfeju!sfqpsut
up!dpotjefs!zpv!gps!qspevdut-!mpbot!ps!tfswjdft!pggfsfe!cz!Fbtufso!DU
Tbwjoht!Cbol/!Jg!zpv!btl-!xf!xjmm!ufmm!zpv!uif!obnf!pg!boz!dsfeju!cvsfbv
gspn!xijdi!xf!pcubjofe!b!dsfeju!sfqpsu!po!zpv/!Xf!nbz!bmtp!wfsjgz
zpvs!fnqmpznfou-!xbhft-!bttfut!boe!efcut!gps!qvsqptft!pg!dpotjefsjoh
zpvs!fmjhjcjmjuz!gps!qspevdut!boe0ps!tfswjdft/

3/!Jefoujgjdbujpo/Xf!sfrvjsf!qspqfs!jefoujgjdbujpo!up!pqfo!bo!bddpvou
ps!nblf!boz!xjuiesbxbm!gspn!boz!bddpvou-!gps!difdl!dbtijoh-!ps!gps
boz!Bddpvou!usbotbdujpo/!Jogpsnbujpo!qspwjefe!cz!zpv!bu!uif!ujnf!pg
bddpvou!pqfojoh!jt!tvckfdu!up!wfsjgjdbujpo/
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Jnqpsubou!Jogpsnbujpo!Bcpvu!Qspdfevsft!Gps!Pqfojoh!B!Ofx!Bddpvou/
Up!ifmq!uif!hpwfsonfou!gjhiu!uif!gvoejoh!pg!ufsspsjtn!boe!npofz
mbvoefsjoh!bdujwjujft-!Gfefsbm!mbx!sfrvjsft!bmm!gjobodjbm!jotujuvujpot!up!pcubjo-
wfsjgz!boe!sfdpse!jogpsnbujpo!uibu!jefoujgjft!fbdi!qfstpo!xip!pqfot
bo!bddpvou/

Xibu!uijt!nfbot!gps!zpv;!xifo!zpv!pqfo!bo!bddpvou-!xf!xjmm!btl!gps
zpvs!mfhbm!obnf-!beesftt-!ebuf!pg!cjsui!boe!puifs!jogpsnbujpo!uibu!xjmm
bmmpx!vt!up!jefoujgz!zpv/!Xf!nbz!bmtp!btl!up!tff!zpvs!qipup!jefoujgjdbujpo-
tvdi!bt!b!esjwfs’t!mjdfotf!ps!puifs!jefoujgzjoh!epdvnfout/

4/!Uby!Qbzfs!Jefoujgjdbujpo!Ovncfs!Sfrvjsfe/Xifo!zpv!pqfo
zpvs!bddpvou-!zpv!nvtu!dfsujgz!up!vt!b!dpssfdu!Ubyqbzfs!Jefoujgjdbujpo
Ovncfs!)UJO*/!Gps!joejwjevbmt!boe!tpmf!qspqsjfupst!uif!UJO!jt!zpvs
Tpdjbm!Tfdvsjuz!Ovncfs/!Gps!puifs!foujujft-!uif!UJO!jt!zpvs!Fnqmpzfs
Jefoujgjdbujpo!Ovncfs/!Uif!qsjnbsz!UJO!)uif!UJO!bttpdjbufe!xjui!uif
gjstu!obnfe!qfstpo!ps!foujuz!po!uif!bddpvou!ujumf*!xjmm!cf!vtfe!gps!JST
sfqpsujoh!qvsqptft/!

Jg!zpv!ep!opu!gvsojti!zpvs!UJO-!xf!nbz!sfgvtf!up!pqfo!zpvs!Bddpvou
boe!xf!nbz!dmptf!zpvs!Bddpvou/!Jg!b!UJO!zpv!qspwjef!jt!jodpssfdu-!xf
nbz!dibshf!zpv!b!gff!)tff!Tdifevmf!pg!Gfft*!boe!zpv!nbz!cf!tvckfdu!up
cbdlvq!xjuiipmejoh/!Jg!zpv!dvssfoumz!ps!jo!uif!gvuvsf!cfdpnf!tvckfdu
up!cbdlvq!xjuiipmejoh-!xf!dbo!xjuiipme!bnpvout!gspn!zpvs!bddpvou
bt!jotusvdufe!cz!uif!JST/!

5/!Beesftt!Dibohf<!Tubufnfout/Xf!xjmm!tfoe!bmm!tubufnfout-!opujdft
boe!dpssftqpoefodf!sfmbujoh!up!zpvs!Bddpvout!up!zpv!bu!uif!fmfduspojd
ps!tusffu!beesftt!xf!ibwf!jo!pvs!sfdpset/!Xf!bsf!opu!sftqpotjcmf!gps
boz!mptt!dbvtfe!jg!zpv!ep!opu!opujgz!vt!pg!bo!beesftt!dibohf/

6/!Njojnvn!Pqfojoh!Efqptju/ Uif!njojnvn!epmmbs!bnpvou
sfrvjsfe!up!pqfo!zpvs!Bddpvou!jt!tipxo!jo!uif!Disclosure of Account
Terms and Fees/

7/!Ovncfs!pg!Pxofst/Xf!sftfswf!uif!sjhiu!up!mjnju!uif!ovncfs!pg
pxofst!pg!boz!Bddpvou/

8/!Vtf!pg!Gbdtjnjmf!Tjhobuvsf/ Jg!zpv!vtf!b!tubnq!ps!puifs!efwjdf!up
jnqsjou!b!gbdtjnjmf!pg!zpvs!tjhobuvsf!po!b!difdl-!xjuiesbxbm!tmjq!ps!boz
puifs!gpsn-!zpv!bsf!gvmmz!sftqpotjcmf!gps!uif!vtf!pg!uif!tubnq!ps!efwjdf
boe!gps!qbznfout!nbef!cz!vt!jo!sfmjbodf!vqpo!uif!qsftfodf!pg!uif!gbdtjnjmf
tjhobuvsf!po!boz!jufn!qsftfoufe!gps!qbznfou!sfhbsemftt!pg!xip!vtfe
uif!tubnq!ps!efwjdf/

9/!Bvuipsj{fe!Tjhobuvsft/ Gps!qvsqptft!pg!xjuiesbxbm!boe!puifs
Bddpvou!nbuufst-!xf!dbo!ipops!boz!sfrvftu!ps!psefs!tjhofe!cz!boz!qfstpo
xiptf!obnf!bqqfbst!po!uif!Tjhobuvsf!Dbse!ps!Bvuipsj{bujpo!Gpsn!gps
uif!Bddpvou/!Jo!tpnf!dbtft-!xf!nbz!sfrvjsf!bmm!pxofst!pg!bo!Bddpvou
up!tjho!boz!tvdi!sfrvftu!ps!psefs/

:/!Efqptjut/Xf!nbz!bddfqu!efqptjut!up!zpvs!Bddpvou!gspn!boz!qfstpo/
Xf!nbz!sfrvjsf!b!njojnvn!efqptju!bnpvou!gps!fbdi!Bddpvou/!Xf
bmtp!ibwf!uif!sjhiu!up!sfgvtf!up!bddfqu!boz!efqptju/

21/!Dpmmfdujpo!pg!Difdlt/!Xifo!zpv!efqptju!b!difdl!up!zpvs!Bddpvou
boe!xifofwfs!xf!mfu!zpv!dbti!b!difdl!jotufbe!pg!efqptjujoh!ju!up!zpvs
Bddpvou-!xf!dpmmfdu!uif!npofz!sfqsftfoufe!cz!uibu!difdl!gspn!uif!cbol
ps!puifs!qbsuz!pcmjhbufe!up!qbz!uif!difdl/!Xf!bdu!bt!zpvs!bhfou!up!ep!uijt/!
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Xifo!zpv!efqptju!ps!dbti!b!difdl-!xf!nbz!qmbdf!b!“ipme”!gps!uif!bnpvou
pg!uif!difdl!po!zpvs!bddpvou/!Jg!xf!qmbdf!b! “ipme”!po!uif!bnpvou
efqptjufe!cz!difdl-!zpv!dboopu!xjuiesbx!uif!bnpvou!pg!uif
efqptjufe!difdl!voujm!xf!ibwf!ibe!b!sfbtpobcmf!ujnf!up!dpmmfdu!ju/
Tff!pvs!Availability of FundsTfdujpo!J gps!b!npsf!efubjmfe!fyqmbobujpo
pg!pvs!“ipme”!qfsjpet/!

Jg!xf!dsfeju!zpvs!Bddpvou-!bmmpx!zpv!up!xjuiesbx!uif!bnpvou!pg
b!efqptjufe!difdl-!ps!bmmpx!zpv!up!dbti!b!difdl-!boe!uif!difdl!jt
sfuvsofe!up!vt!voqbje!ps!xf!sfdfjwf!opujdf!pg!opo.qbznfou-!xf!ibwf
uif!sjhiu!up!efcju!zpvs!Bddpvou!gps!uif!bnpvou!pg!uibu!difdl!ps
up!dmbjn!b!sfgvoe!pg!tvdi!b!dsfeju!cz!boz!nfuipe!xf!effn!qspqfs-
jodmvejoh!pvs!sjhiu!pg!tfu.pgg-!eftdsjcfe!jo!tfdujpo!C/22!cfmpx/

Uifsf!bsf!dfsubjo!difdlt!uibu!xf!nbz!opu!dbti!ps!bddfqu!gps!efqptju/
Uiftf!jodmvef!difdlt!esbxo!po!cbolt!jo!gpsfjho!dpvousjft/!Xf!xjmm
usz!up!dpmmfdu!uif!npofz!gps!zpv!gspn!uif!gpsfjho!cbol!boe-!jg!xf
ep-!xf!xjmm!uifo!efqptju!uif!npofz!joup!zpvs!Bddpvou/!Xf!nbz
bmtp!dibshf!zpv!b!gff!gps!uijt!dpmmfdujpo!tfswjdf/!Uif!bnpvou!xf
dibshf!jt!mjtufe!jo!pvs!Schedule of Fees.

Jg!zpv!xsjuf!b!difdl!po!uif!npofz!jo!zpvs!bddpvou!po!xijdi!xf
ibwf!qvu!b!ipme-!xf!ibwf!uif!sjhiu!opu!up!qbz!uif!difdl/!Xf!bsf
opu!sftqpotjcmf!gps!mpttft!xijdi!ibqqfo!evsjoh!uif!dpmmfdujpo
qspdftt!uibu!bsf!opu!dbvtfe!cz!pvs!pxo!ofhmjhfodf/

22/!Sjhiu!pg!Tfu.Pgg/ Vomftt!uijt!sjhiu!jt!efojfe!vt!cz!mbx-!xf
dbo!ublf!boz!gvoet!jo!zpvs!Bddpvou!up!qbz!boz!efcu!zpv!pxf!vt
uibu!jt!jo!efgbvmu-!jodmvejoh!voqbje!dibshft/!Uijt!jt!dbmmfe!uif!sjhiu
pg!tfu.pgg!boe!bqqmjft!up!bmm!gvoet!pg!zpvst!jo!pvs!qpttfttjpo!opx-
ps!jo!uif!gvuvsf-!jo!boz!Bddpvou!zpv!nbjoubjo!xjui!vt/!Xf!dbo
vtf!uijt!sjhiu!pg!tfu.pgg!xjuipvu!hpjoh!uispvhi!boz!mfhbm!qspdftt!ps
dpvsu!qspdffejoht/!Jg!uijt!jt!b!Kpjou!Bddpvou-!uijt!sjhiu!pg!tfu.pgg
bqqmjft!up!pvs!vtf!pg!efqptjut!pg!boz!pof!ps!npsf!pg!zpv-!joejwjevbmmz
ps!xjui!puifst/!Jg!xf!fyfsdjtf!uijt!sjhiu!cz!ubljoh!xibu!zpv!pxf!vt
gspn!b!Dfsujgjdbuf!pg!Efqptju!)DE*-!tvdi!qbznfou!xjmm!cf!effnfe
bo!fbsmz!xjuiesbxbm!boe!bo!fbsmz!xjuiesbxbm!qfobmuz!nbz!cf
jnqptfe/

23/!Kpjou!Bddpvout!xjui!Sjhiu!pg!Tvswjwpstijq/!Jg!uijt!jt!b!kpjou
bddpvou-!fbdi!pg!zpv!jt!nbljoh!uijt!bhsffnfou!xjui!fbdi!puifs!boe
xjui!vt/!Fbdi!pg!zpv!bhsfft!uibu!bmm!bnpvout!efqptjufe!cz!boz!pg
zpv-!bt!xfmm!bt!joufsftu!fbsofe-!dbo!cf!qbje!up!boz!pof!ps!npsf!pg
zpv!evsjoh!uif!mjgfujnft!pg!bmm!pg!zpv/!Bgufs!uif!efbui!pg!bozpof
pg!zpv-!xf!dbo!qbz!boz!npofz!jo!uif!bddpvou!up!boz!pof!pg!zpv
sfnbjojoh!bmjwf/!Fbdi!pg!zpv!bvuipsj{ft!boz!puifs!kpjou!pxofs!up
efqptju!boz!difdl!qbzbcmf!up!boz!ps!bmm!pg!zpv!joup!uif!Bddpvou/
Gps!dfsubjo!difdlt-!tvdi!bt!b!difdl!qbzbcmf!cz!uif!hpwfsonfou-!xf
nbz!sfrvjsf!bmm!qfstpot!up!xipn!uif!difdl!jt!qbzbcmf!up!foepstf
uif!difdl/!

Fbdi!kpjou!efqptjups!xjmm!cf!sftqpotjcmf!gps!bmm!pwfsesbgut!boe!tfu.
pggt!bhbjotu!b!kpjou!bddpvou-!fwfo!jg!uif!kpjou!efqptjups!eje!opu
bvuipsj{f!uif!difdl-!efcju!ps!puifs!pcmjhbujpo!xijdi!dsfbufe!uif
pwfsesbgu!ps!tfu.pgg/

24/!Dibshft/ Zpv!bhsff!up!qbz!uif!dibshft!tipxo!jo!pvs!Schedule
of Fees/!Xf!dbo!dibohf!uiftf!dibshft!ps!bee!ofx!poft!vqpo!hjwjoh
zpv!opujdf!bt!tfu!gpsui!jo!tfdujpo!C/42!po!“Bnfoenfout”/!Xf!nbz
efevdu!uiftf!dibshft!gspn!zpvs!bddpvou/
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25/!Xbjwfs!pg!Zpvs!Sjhiut/ Jg!b!difdl!xijdi!zpv!dbti!ps!efqptju
up!zpvs!bddpvou!jt!sfuvsofe!voqbje!)dbmmfe!“ejtipops”*-!xf!nbz!qvu
uif!difdl!uispvhi!gps!dpmmfdujpo!bhbjo/!Xf!xjmm!opu!bmxbzt!hjwf!zpv
opujdf!uibu!uif!difdl!xbt!ejtipopsfe!cfgpsf!qvuujoh!uif!difdl!uispvhi
gpsdpmmfdujpo/!Jg!uif!difdl!jt!sfuvsofe!voqbje-!xf!xjmm!efevdu!uif!bnpvou
pg!uif!sfuvsofe!difdl!gspn!zpvs!bddpvou!boe!opujgz!zpv/!Jg!uifsf!bsf
opu!tvggjdjfou!gvoet!jo!zpvs!bddpvou!up!dpwfs!uif!sfuvsofe!difdl-!zpv
xjmm!cf!sftqpotjcmf!up!qbz!uif!cbmbodf/!Zpv!ifsfcz!xbjwf!zpvs!sjhiu!up
ibwf!vt!opujgz!zpv!bcpvu!uijt!cz!uif!foe!pg!uif!ebz!bgufs!xf!sfdfjwf
opujdf!uibu!zpvs!difdl!xjmm!cf!sfuvsofe!up!vt!voqbje/!Xf!xjmm!dibshf
zpv!uif!bnpvou!tubufe!jo!uif!Schedule of Fees gps!fbdi!pwfsesbgu!jufn-
vodpmmfdufe!jufn-!ps!sfuvsofe!difdl!ps!esbgu/!

26/!Ejsfdu!Efqptju/!Jg!zpv!ibwf!bssbohfe!xjui!b!uijse!qbsuz!up!ibwf
qbznfout!ejsfdumz!efqptjufe!joup!bo!bddpvou!jo!zpvs!obnf-!ps!jo!bo
bddpvou!jo!uif!obnf!pg!bopuifs!pxofs)t*!boe!zpvstfmg-!bmm!pxofst!tipvme
voefstuboe!uibu!uifsf!nbz!cf!tqfdjbm!dpoejujpot!dpodfsojoh!uif!gvoet/
Gps!fybnqmf-!qfotjpo!gvoet-!Tpdjbm!Tfdvsjuz!gvoet!boe!puifs!hpwfsonfou
qbznfout-!nbz!opu!cf!xjuiesbxo!jg!uif!qbzff!jt!efdfbtfe/!Jg!tvdi!gvoet
bsf!xjuiesbxo!cz!pof!ps!npsf!pg!uif!tvswjwjoh!pxofst-!uif!tvswjwjoh
pxofs)t*!jt!sftqpotjcmf!up!vt!gps!boz!mptt!jodvssfe-!jodmvejoh!uif!dptu!pg
dpmmfdujpo!boe!buupsofz!gfft-!up!sfdpwfs!uif!gvoet!xjuiesbxo/!Uijt!xjmm
bmtp!bqqmz!up!puifs!dpoejujpot!dpodfsojoh!ejsfdu!efqptju!bssbohfnfout
uibu!bsf!wjpmbufe!cz!pof!ps!npsf!pxofst/!

27/!Xjuiesbxbmt/Xf!sftfswf!uif!sjhiu!up!qbz!boz!xjuiesbxbm!cz!difdl
jotufbe!pg!dbti/!Xf!dbo!sfrvjsf!qspqfs!jefoujgjdbujpo!gps!boz!xjuiesbxbm
gspn!boz!bddpvou/!Gps!bmm!bddpvout!fydfqu!difdljoh!uzqf!bddpvout-!xf
ibwf!uif!sjhiu!up!sfrvjsf!zpv!up!nblf!xjuiesbxbmt!gspn!zpvs!bddpvou
bu!uif!cbol!pggjdf!xifsf!uif!bddpvou!xbt!pqfofe/!

28/!Sftusjdujpot!po!Xjuiesbxbmt/!Xf!ibwf!uif!sjhiu!up!sfrvjsf!uibu
zpv!hjwf!vt!bu!mfbtu!tfwfo!)8*!ebzt’!bewbodf!xsjuufo!opujdf!up!xjuiesbx
gvoet!gspn!boz!tbwjoht!uzqf!bddpvou-!boz!joufsftu!cfbsjoh!difdljoh!uzqf
bddpvou-!boe!boz!npofz!nbslfu!uzqf!bddpvou/!Xf!xpvme!fyqfdu-!fydfqu
jo!vogpsftffo!djsdvntubodft-!up!hjwf!bewbodf!opujdf!pg!pvs!joufou!up!jnqptf
uijt!sfrvjsfnfou/

29/!Pvs!Sjhiu!up!Dmptf!bo!Bddpvou-!Ufsnjobuf!b!Tfswjdf!ps
Ejtdpoujovf!Bddpvout/Xf!nbz!dmptf!zpvs!bddpvou!bu!boz!ujnf/!Bt
tppo!bt!qsbdujdbm-!xf!xjmm!tfoe!zpv!b!difdl!gps!uif!bnpvou!pg!dpmmfdufe
npofz!jo!uif!bddpvou!bu!uif!ujnf!pg!dmptvsf/!Jg!xf!dmptf!zpvs!bddpvou
boe!zpv!pxf!vt!npofz!gps!boz!sfbtpo-!zpv!xjmm!tujmm!cf!sftqpotjcmf!gps
qbznfou!pg!uif!npofz!evf/!

Xf!bmtp!sftfswf!uif!sjhiu!up!sfgvtf!boz!bddpvou!tfswjdf-!tvdi!bt!bo!BUN-
Efcju!Dbse-!Pomjof!Cboljoh-!ps!up!ufsnjobuf!zpvs!bddpvou!tfswjdf
xjuipvu!opujdf/!Bu!pvs!ejtdsfujpo-!xf!sftfswf!uif!sjhiu!up!ejtdpoujovf
boz!pg!pvs!efqptju!bddpvou!qspevdut!xjuipvu!qsjps!opujgjdbujpo/

2:/!Epsnbou!Bddpvout/!Jg!uifsf!ibwf!cffo!op!efqptjut!up!ps!xjuiesbxbmt
gspn!zpvs!Bddpvou!gps!bo!fyufoefe!qfsjpe!pg!ujnf-!zpvs!bddpvou!nbz
cf!dpotjefsfe!jobdujwf/!Qmfbtf!sfgfs!up!pvs!Schedule of Fees sfhbsejoh!gfft
uibu!bqqmz!up!jobdujwf!bddpvout/!

Xf!bsf!hfofsbmmz!sfrvjsfe!cz!mbx!up!efmjwfs!up!uif!Tubuf!pg!Dpoofdujdvu
boz!gvoet!jo!bo!bddpvou!uibu!sfnbjot!jobdujwf!gps!b!qfsjpe!pg!uisff!zfbst/
Xf!xjmm!buufnqu!up!dpoubdu!zpv!bu!uif!mbtu!beesftt!po!pvs!sfdpset!cfgpsf
efmjwfsjoh!uif!gvoet!up!uif!Tubuf/!Zpv!bhsff!uibu!xf!bsf!opu!sftqpotjcmf
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18. Our Right to Close an Account, Terminate a Service or 
Discontinue Accounts. We may close your account at any time 
unless advanced notice is required. As soon as practical, we will 
send you a check for the amount of collected money in the 
account at the time of closure. If we close your account and 
you owe us money for any reason, you will be responsible for 
payment of the money due.



gps!boz!gvoet!efmjwfsfe!up!uif!Tubuf!jo!dpnqmjbodf!xjui!uif!mbxt!pg!uif
Tubuf!pg!Dpoofdujdvu/!

31/!Vtf!pg!Pvs!Difdlt!boe!Gpsnt/

b/!Gpsnt!boe!Difdlt/!Xf!dbo!sfrvjsf!zpv!up!vtf!pvs!gpsnt
gps!nbljoh!efqptjut-!xjuiesbxbmt!boe!boz!puifs!bddpvou!nbuufst/

Xf!bmtp!sftfswf!uif!sjhiu!up!sfrvjsf!uibu!uif!difdlt!zpv!vtf!gps
boz!difdljoh!bddpvou!xjui!vt!cf!pcubjofe!gspn!pvs!bqqspwfe
tpvsdft!pomz/

c/!Efqptju!pg!Difdlt/!Zpv!bhsff!opu!up!efqptju!boz!dpqz!pg
b!difdl!puifs!uibo!b!tvctujuvuf!difdl!uibu!nffut!joevtusz!tuboebset
boe!jt!uif!mfhbm!frvjwbmfou!pg!uif!psjhjobm!difdl/!Gps!fybnqmf-!b
difdl!efqptjufe!up!zpvs!bddpvou!pof!ujnf!uibu!jt!dpowfsufe!up
b!tvctujuvuf!difdl-!cvu!uibu!jt!opu!qbje!boe!jt!sfuvsofe!up!zpv-
xpvme!hfofsbmmz!cf!uif!mfhbm!frvjwbmfou!pg!uif!psjhjobm!difdl/
Ipxfwfs-!b!tvctujuvuf!difdl!uibu!jt!dsfbufe!cz!b!dpnqboz!puifs
uibo!b!cbol!)ps!puifs!efqptjupsz!jotujuvujpo*-!boe!uibu!ibt!opu
qsfwjpvtmz!cffo!efqptjufe!bu!b!cbol-!xpvme!hfofsbmmz!opu!cf!uif
mfhbm!frvjwbmfou!pg!uif!psjhjobm!difdl!)tff!Tfdujpo!C/35!*!Zpv!bhsff
uibu!zpv!xjmm!cf!mjbcmf!gps!boz!mpttft!uibu!xf!tvggfs!cfdbvtf!zpv
wjpmbufe!uijt!qspwjtjpo/

32/!Opu!Usbotgfsbcmf/!Zpvs!Bddpvou! jt!opu! usbotgfsbcmf! up
bozpof-!fydfqu!po!pvs!cpplt/!Zpv!nbz!opu!wpmvoubsjmz!usbotgfs
ps!qmfehf!zpvs!Bddpvou!xjuipvu!pvs!dpotfou/!Uijt!epft!opu!bggfdu
b!usbotgfs!pddvssjoh!cz!pqfsbujpot!pg!mbx-!tvdi!bt!uibu!xijdi!xpvme
pddvs!po!efbui-!cbolsvqudz-!ps!bt!b!sftvmu!pg!b!dpvsu!psefs/

33/!Mfhbm!Qspdftt/ Jg!xf!sfdfjwf!b!dpvsu!psefs-!mfwz-!hbsojtinfou-
fyfdvujpo-!ps!puifs!tjnjmbs!mfhbm!qspdftt!dpodfsojoh!uif!gvoet
jo!zpvs!bddpvou-!xf!nbz!qmbdf!b!“ipme”!po!uif!gvoet!jo!zpvs!bddpvou
gps!uif!bnpvou!tubufe!jo!uif!mfhbm!qspdftt/!B!ipme!nfbot!zpv
nbz!opu!xjuiesbx!gvoet!jo!zpvs!bddpvou!boe!xf!xjmm!opu!qbz
difdlt!pvu!pg! uif! gvoet! tvckfdu! up! uif!ipme/!Xf!nbz!bmtp
tvssfoefs!uif!gvoet!jo!zpvs!bddpvou!bt!sfrvjsfe!cz!uif!mfhbm!qspdftt/
Xf!xjmm!opu!cf!mjbcmf!jg!uiftf!bdujpot!dbvtf!jufnt!up!cf!sfuvsofe
gps!Jotvggjdjfou!Gvoet/!Zpv!nbz!cf!dibshfe!b!gff/!Qmfbtf!sfgfs!up
pvs!Schedule of Fees gps!bqqmjdbcmf!gfft/

34/!Tubufnfout-!Opujdft-!Fsspst-!Bmufsbujpot-!Gpshfsjft/!

b/!Zpv!nvtu!fybnjof!boe!cbmbodf!zpvs!qfsjpejd!tubufnfou!bt
tppo!bt!zpv!sfdfjwf!uifn/!Jg!zpv!ep!opu!mfu!vt!lopx!pg!boz!njtublft
xjuijo!uijsuz!)41*!ebzt-!xf!nbz!dpotjefs!uif!difdlt!qbje!evsjoh
uif!tubufnfou!dzdmf!up!cf!hfovjof/!Xf!nbz!bmtp!dpotjefs!uif
tubufnfou! up!cf!dpssfdu-! fydfqu!bt!qspwjefe! jo!pvs!Electronic
Funds Transfer Agreement-!xijdi!hjwft!zpv!tjyuz! )71*!ebzt! up
sfqpsu!bo!fssps!dpodfsojoh!bo!fmfduspojd!gvoe!usbotgfs/!

Xf!xjmm!opu!cf!mjbcmf!up!zpv!gps!qbznfou!pg!boz!gpshfe!ps!bmufsfe
difdl!jg!zpv!gbjm!up!opujgz!vt!pg!uif!gpshfsz!ps!bmufsbujpo!xjuijo
uibu!41!ebz!qfsjpe!boe!gbjmvsf!dbvtft!vt!up!tvggfs!b!mptt/!Xf!bmtp
won’t cf! mjbcmf! gps! gpshfe!ps!bmufsfe!difdlt! jg! uif! gpshfsz!ps
bmufsbujpo!sftvmufe!gspn!zpvs!ofhmjhfodf/!Zpv!nbz!ibwf!up!cfbs
mpttft!uibu!dpvme!ibwf!cffo!qsfwfoufe!jg!zpv!ibe!ejtdpwfsfe!boe
upme!vt!xjuijo! uif!41!ebz!qfsjpe!pg!fsspst!ps!vobvuipsj{fe
usbotbdujpot/
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c/!FGUT!boe!Difdl!32/!Pvs!difdljoh!bddpvout!bsf!“usvodbufe”/
Uijt!nfbot!uibu!xf!ep!opu!sfuvso!psjhjobm!dbodfmmfe!difdlt!xjui
zpvs!tubufnfou/!Gps!dfsubjo!“usvodbufe”!bddpvout-!zpvs!tubufnfou!xjmm
jodmvef!jnbhft!pg!dbodfmmfe!difdlt/!Vomftt!xf!ibwf!tqfdjgjdbmmz
bhsffe!puifsxjtf-!zpv!bhsff!uibu!xf!bsf!opu!sfrvjsfe!up!tfoe!zpvs
psjhjobm!dbodfmmfe!difdlt!xjui!zpvs!tubufnfou/!Zpv!ibwf!uif!sjhiu
up!sfrvftu!b!dpqz!pg!zpvs!psjhjobm!difdl!bt!qspwjefe!cz!mbx/!Jg!zpv
sfrvftu!b!dpqz!pg!zpvs!psjhjobm!difdl-!zpv!nbz!hfu!b!dpqz!pg!b
tvctujuvuf!difdl-!sbuifs!uibo!b!dpqz!pg!uif!psjhjobm!difdl/!Zpv!nbz
cf!dibshfe!b!gff/!Qmfbtf!sfgfs!up!pvs!Schedule of Fees gps!bqqmjdbcmf
gfft/!Qmfbtf!sfgfs!up!tfdujpo!C/35!Difdl!Dmfbsjoh!gps!uif!32tu!Dfouvsz
Bdu!)“Difdl!32”*!gps!gvsuifs!fyqmbobujpo/

35/!Difdl!Dmfbsjoh!gps!uif!32tu!Dfouvsz!Bdu!)“Difdl!32”*!Difdl
32!jt!uif!gfefsbm!mbx!uibu!bmmpxt!b!cbol!up!vtf!jnbhf!ufdiopmphz!up
dsfbuf!b!qbqfs!dpqz!pg!uif!gspou!boe!cbdl!pg!bo!psjhjobm!difdl/!Uijt
dpqz!jt!dbmmfe!b! “tvctujuvuf!difdl”! jg! ju!nffut!bqqmjdbcmf!joevtusz
tuboebset/!B!tvctujuvuf!difdl!jt!uif!mfhbm!frvjwbmfou!pg!uif!psjhjobm
difdl/!Xifo!xf!sfdfjwf!b!tvctujuvuf!difdl!gps!b!difdl!zpv!ibwf
esbxo!po!zpvs!bddpvou!uif!gpmmpxjoh!svmft!bqqmz;!2/!Jg!zpvs!bddpvou
jt!usvodbufe!boe!zpv!sfdfjwf!difdl!jnbhft!xjui!zpvs!tubufnfou-!zpvs
jnbhfe!tubufnfou!xjmm!dpoubjo!bo!jnbhf!pg!uif!tvctujuvuf!difdl!sbuifs
uibo!bo!jnbhf!pg!uif!psjhjobm!difdl/!3/!Jg!zpv!sfrvftu!b!dpqz!pg!uif
difdl-!zpv!nbz!hfu!b!dpqz!pg!uif!tvctujuvuf!difdl-!sbuifs!uibo!b
dpqz!pg!uif!psjhjobm/

Jg!zpv!tvggfs!b!mptt!cfdbvtf!zpvs!difdl!xbt!dpowfsufe!up!b!tvctujuvuf
difdl-!zpv!nbz!cf!bcmf!up!sfdpwfs!dfsubjo!uzqft!pg!mpttft/!Zpv!nbz
dpoubdu!vt!jg!zpv!cfmjfwf!uibu!zpv!ibwf!tvggfsfe!b!mptt!sfmbujoh!up!b
tvctujuvuf!difdl/

36/TVCTUJUVUF!DIFDL!QPMJDZ!EJTDMPTVSF
Tvctujuvuf!Difdlt!boe!Zpvs!Sjhiut

1. What is a Substitute Check?Up!nblf!difdl!qspdfttjoh!gbtufs-
gfefsbm!mbx!qfsnjut!cbolt!up!sfqmbdf!psjhjobm!difdlt!xjui!“tvctujuvuf
difdlt”/!Uiftf!difdlt!bsf!tjnjmbs!jo!tj{f!up!psjhjobm!difdlt!xjui
b!tmjhiumz!sfevdfe!jnbhf!pg!uif!gspou!boe!cbdl!pg!uif!psjhjobm
difdl/!Uif!gspou!pg!b!tvctujuvuf!difdl!tubuft;!“Uijt!jt!b!mfhbm!dpqz
pg!zpvs!difdl/!Zpv!dbo!vtf!ju!uif!tbnf!xbz!zpv!xpvme!vtf!uif
psjhjobm!difdl/”!Zpv!nbz!vtf!b!tvctujuvuf!difdl!bt!qsppg!pg
qbznfou!kvtu!mjlf!uif!psjhjobm!difdl/

Tpnf!ps!bmm!pg!uif!difdlt!uibu!zpv!sfdfjwf!cbdl!gspn!vt!nbz
cf!tvctujuvuf!difdlt/!Uijt!opujdf!eftdsjcft!sjhiut!zpv!ibwf!xifo
zpv!sfdfjwf!tvctujuvuf!difdlt!gspn!vt/!Uif!sjhiut!jo!uijt!opujdf
ep!opu!bqqmz!up!psjhjobm!difdlt!ps!fmfduspojd!efcjut!up!zpvs
bddpvou/!Ipxfwfs-!zpv!ibwf!sjhiut!voefs!puifs!mbxt!xjui!sftqfdu
up!uiptf!usbotbdujpot/

2. What are my Rights Regarding Substitute Checks?Jo!dfsubjo
dbtft-!gfefsbm!mbx!qspwjeft!b!tqfdjbm!qspdfevsf!uibu!bmmpxt!zpv
up!sfrvftu!b!sfgvoe!gps!mpttft!zpv!tvggfs!jg!b!tvctujuvuf!difdl!jt
qptufe!up!zpvs!bddpvou!)gps!fybnqmf-! jg!zpv!uijol!uibu!xf
xjuiesfx!uif!xspoh!bnpvou!gspn!zpvs!bddpvou!ps!uibu!xf
xjuiesfx!npofz!gspn!zpvs!bddpvou!npsf!uibo!podf!gps!uif
tbnf!difdl*/!Uif!mpttft!zpv!buufnqu!up!sfdpwfs!voefs!uijt
qspdfevsf!nbz!jodmvef!uif!bnpvou!uibu!xbt!xjuiesbxo!gspn
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zpvs!bddpvou!boe!gfft!uibu!xfsf!dibshfe!bt!b!sftvmu!pg!uif
xjuiesbxbm!)gps!fybnqmf-!Jotvggjdjfou!Gvoet!Gfft*/

Uif!bnpvou!pg!zpvs!sfgvoe!voefs!uijt!qspdfevsf!jt!mjnjufe
up!uif!bnpvou!pg!zpvs!mptt!ps!uif!bnpvou!pg!uif!tvctujuvuf
difdl-!xijdifwfs!jt!mftt/!Zpv!bsf!bmtp!foujumfe!up!joufsftu!po
uif!bnpvou!pg!zpvs!sfgvoe!jg!zpvs!bddpvou!jt!bo!joufsftu.cfbsjoh
bddpvou/!Jg!zpvs!mptt!fydffet!uif!bnpvou!pg!uif!tvctujuvuf!difdl-
zpv!nbz!cf!bcmf!up!sfdpwfs!beejujpobm!bnpvout!voefs!uif!mbx/!

Jg!zpv!vtf!uijt!qspdfevsf-!zpv!nbz!sfdfjwf!vq!up!%3-611!pg
zpvs!sfgvoe!)qmvt! joufsftu-! jg!zpvs!bddpvou!fbsot! joufsftu*
xjuijo!21!cvtjoftt!ebzt!bgufs!xf!sfdfjwfe!zpvs!dmbjn!boe!uif
sfnbjoefs!pg!zpvs!sfgvoe!)qmvt!joufsftu-!jg!zpvs!bddpvou!fbsot
joufsftu*!opu!mbufs!uibo!56!dbmfoebs!ebzt!bgufs!xf!sfdfjwfe!zpvs
dmbjn/!Xf!nbz!sfwfstf!uif!sfgvoe!)jodmvejoh!boz!joufsftu!po
uif!sfgvoe*!jg!xf!mbufs!bsf!bcmf!up!efnpotusbuf!uibu!uif!tvctujuvuf
difdl!xbt!dpssfdumz!qptufe!up!zpvs!bddpvou/

3. How do I Make a Claim for a Refund? Jg!zpv!cfmjfwf!uibu
zpv!ibwf!tvggfsfe!b!mptt!sfmbujoh!up!b!tvctujuvuf!difdl!uibu!zpv
sfdfjwfe!boe!uibu!xbt!qptufe!up!zpvs!bddpvou-!qmfbtf!dpoubdu
vt!bu;!

971.99:.8492
Fbtufso!DU!Tbwjoht!Cbol

368!Nbjo!Tusffu
Opsxjdi-!DU!17471!

Zpv!nvtu!dpoubdu!vt!xjuijo!51!dbmfoebs!ebzt!pg!uif!ebuf!uibu
xf!nbjmfe!ps!puifsxjtf!efmjwfsfe!)cz!b!nfbot!up!xijdi!zpv
bhsffe*! uif!tvctujuvuf!difdl! jo!rvftujpo!ps! uif!bddpvou
tubufnfou!tipxjoh!uibu!uif!tvctujuvuf!difdl!xbt!qptufe!up!zpvs
bddpvou-!xijdifwfs!jt!mbufs/!Xf!xjmm!fyufoe!uijt!ujnf!qfsjpe
jg!zpv!xfsf!opu!bcmf! up!nblf!b! ujnfmz!dmbjn!cfdbvtf!pg
fyusbpsejobsz!djsdvntubodft/!

Zpvs!dmbjn!nvtu!jodmvef;
• B!eftdsjqujpo!pg!xiz!zpv!ibwf!tvggfsfe!b!mptt!)gps
fybnqmf-!zpv!uijol!uif!bnpvou!xjuiesbxo!xbt
jodpssfdu*<

• Bo!ftujnbuf!pg!uif!bnpvou!pg!zpvs!mptt<
• Bo!fyqmbobujpo!pg!xiz!uif!tvctujuvuf!difdl!zpv!sfdfjwfe
jt!jotvggjdjfou!up!dpogjsn!uibu!zpv!tvggfsfe!b!mptt<!boe

• B!dpqz!pg! uif!tvctujuvuf!difdl!boe0ps! uif! gpmmpxjoh
jogpsnbujpo!up!ifmq!vt!jefoujgz!uif!tvctujuvuf!difdl<!difdl
ovncfs-!obnf!pg!uif!qfstpo!up!xipn!zpv!xspuf!uif!difdl-
uif!bnpvou!pg!uif!difdl-!boe!uif!ebuf!uif!difdl!dmfbsfe
zpvs!bddpvou/

4. Disclosure Not Applicable to Business Customers.Dpotvnfs
sjhiut!qspwjtjpot!eftdsjcfe!jo!uijt!tfdujpo!ep!opu!bqqmz!up
cvtjoftt!bddpvout/!Uijt!ejtdmptvsf! jt!qspwjefe!up!cvtjoftt
dvtupnfst!pomz!up!jogpsn!uifn!uibu!uifz!nbz!sfdfjwf!tvctujuvuf
difdlt!jo!uifjs!tubufnfout/!

37/!BDI!boe!Xjsf!Usbotgfst/!Uijt!bhsffnfou!jt!tvckfdu!up!bsujdmf
5B!pg!uif!Vojgpsn!Dpnnfsdjbm!Dpef!–!Gvoe!Usbotgfst!bt!bepqufe
jo!uif!tubuf! jo!xijdi!zpv!ibwf!zpvs!bddpvou!xjui!vt/! Jg!zpv
psjhjobuf!b!gvoe!usbotgfs!boe!zpv!jefoujgz!cz!obnf!boe!ovncfs
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28. Overdraft; Uncollected Funds. a. If you do not have enough  
available funds in your account to pay a check, funds transfer or 
other non-check transaction such as ATM withdrawal from your 
account, you will have to pay a fee. A fee is charged for each time 
an item is presented against non-sufficient or uncollected funds 
whether we choose to pay the item or not.  (this fee does not apply 
to Everyday Checking accounts). More than one insufficient funds 
fees may be incurred if an item is submitted for payment multiple 
times. b. We will determine, in our sole discretion, whether to pay 
an item presented for payment if your account does not contain 
sufficient funds, we will send you a notice disclosing the overdraft 
amount and the fees associated with the overdraft. You agree to 
pay the amount of the overdraft plus any applicable fee(s). The 
overdraft and uncollected item charges are listed in the Schedule of 
Fees. c. You will be subject to a returned check fee for any check de-
posited to your account which is not honored and is returned to us.



fbdi!pg!pvs!pggjdft!xifsf!xf!bddfqu!efqptjut-!ps!nbjm!opujdf!pg!dibohf
up!zpv!bu!mfbtu!uijsuz!)41*!ebzt!qsjps!up!uif!dibohf-!bu!uif!mbtu!beesftt
tipxo!po!zpvs!bddpvou!sfdpset-!bu!pvs!pqujpo/!Xf!xjmm!opu!tfoe!opujdft
pg!bnfoenfout!up!Qbttcppl!Bddpvout!uibu!ep!opu!opsnbmmz!sfdfjwf!b
tubufnfou/!Zpv!bhsff!uibu!pvs!qptujoh!ps!nbjmjoh!pg!dibohft!xjmm!cf!tvggjdjfou
opujdf!up!zpv!pg!boz!dibohf/!

43/!Ifbejoht/ Uif!ifbejoht!jo!uijt!Bhsffnfou!bsf!joufoefe!pomz!up
ifmq!pshboj{f!uijt!Bhsffnfou!boe!ep!opu!mjnju!ps!efgjof!zpvs!ps!pvs
sjhiut!ps!pcmjhbujpot/

D/!JOUFSFTU

2/!Hfofsbm/ Uif!sbuft!boe!puifs!jogpsnbujpo!bcpvu!ipx!xf!dbmdvmbuf
joufsftu!bsf!tfu!gpsui!jo!uif!Disclosure of Account Terms and Fees/

3/!Joufsftu!Sbuf!boe!Boovbm!Qfsdfoubhf!Zjfme!)BQZ*/!BQZ!jt!b
qfsdfoubhf!sbuf!xijdi!sfgmfdut!uif!upubm!bnpvou!pg!joufsftu!qbje!po!bo
bddpvou!cbtfe!po!uif!joufsftu!sbuf!boe!uif!dpnqpvoejoh!gsfrvfodz!gps
b!476!ebz!qfsjpe!)477!ebzt!jg!b!mfbq!zfbs*/

b/!Dfsujgjdbuf!pg!Efqptju/!Uif!joufsftu!sbuf!boe!sftvmujoh!BQZ!po!boz
DE!boe!Sfujsfnfou!Qmbo!Ujnf!Tbwjoht!Bddpvou!xjmm!cf!uif!sbuf
ftubcmjtife!bu!uif!pqfojoh!pg!uif!bddpvou!gps!uif!ufsn!pg!uibu!bddpvou/
Jg!wbsjbcmf!sbuf!DE-!tff!cfmpx/

c/!Wbsjbcmf!Sbuf!Bddpvout/!Bmm!puifs!bddpvout!bsf!wbsjbcmf!sbuf
bddpvout/!Uijt!nfbot!uibu!zpvs!joufsftu!sbuf!boe!BQZ!nbz!dibohf/!Bu
pvs!ejtdsfujpo-!xf!nbz!dibohf!uif!joufsftu!sbuf)t*!boe!sftvmujoh!BQZ)t*
po!bo!bddpvou!bu!boz!ujnf!xjuipvu!qsjps!opujdf!up!zpv/

4/!Xifo!Joufsftu!Cfhjot!up!Bddsvf!po!Efqptjut/!Joufsftu!cfhjot!up
bddsvf!po!efqptjut!up!joufsftu!cfbsjoh!bddpvout!po!uif!cboljoh!ebz!uif
efqptju!jt!dpotjefsfe!up!ibwf!cffo!nbef/!Tff!J/!Availability of Funds-!gps
gvsuifs!fyqmbobujpo/

5/!Cbmbodf!Dbmdvmbujpo!Nfuipe/!Xf!vtf!uif!ebjmz!cbmbodf!nfuipe
up!dbmdvmbuf!uif!joufsftu!po!zpvs!bddpvou/!Uijt!nfuipe!bqqmjft!b!qfsjpejd
sbuf!up!uif!cbmbodf!jo!uif!bddpvou!fbdi!ebz/

6/!Dpnqpvoejoh!boe!Dsfejujoh/!Pvs!joufsftu!dpnqpvoejoh!boe
dsfejujoh!qpmjdjft!gps!bmm!bddpvout!bsf!tfu!gpsui!jo!pvs!Disclosure of Account
Terms and Fees/!

E/!SVMFT!GPS!TBWJOHT!BDDPVOUT!

2/!Qbttcppl!Bddpvout/!Xf!sfdpse!usbotbdujpot!gps!uiftf!bddpvout!jo
zpvs!qbttcppl!ps!po!tfqbsbuf!epdvnfout/!Xf!ep!opu!qfsnju!qsfbvuipsj{fe
usbotgfst!gspn!uiftf!uzqft!pg!bddpvout/!Up!nblf!b!xjuiesbxbm-!zpv!nvtu
qsftfou!uif!qbttcppl/!Cz!qsftfoujoh!zpvs!qbttcppl-!vomjnjufe!xjuiesbxbmt
nbz!cf!nbef/!Efqptjut!nbz!cf!nbef!bu!boz!ujnf/!Jg!zpvs!qbttcppl!jt
mptu-!tupmfo!ps!eftuspzfe-!zpv!nvtu!opujgz!vt!jnnfejbufmz/!Zpv!xjmm!cf
hjwfo-!vqpo!qspqfs!xsjuufo!bvuipsj{bujpo-!b!ofx!qbttcppl/!Uifsf!jt!b
gff!gps!jttvjoh!b!ofx!qbttcppl/!Qmfbtf!tff!pvs!Schedule of Feesgps!bqqmjdbcmf
gfft/!Zpv!xjmm!opu!sfdfjwf!boz!qfsjpejd!tubufnfou!gps!zpvs!Qbttcppl!Bddpvou<
zpvs!qbttcppl!xjmm!cf!uif!sfdpse!pg!zpvs!bddpvou!cbmbodf-!joufsftu
fbsofe!boe!usbotbdujpot/!Zpv!tipvme!sfwjfx!fousjft!up!zpvs!qbttcppl!bt
tppo!bt!qpttjcmf!boe!opujgz!vt!jnnfejbufmz!jg!uifsf!bsf!boz!vobvuipsj{fe
fousjft!ps!fsspst/
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3/!Dmvc!Bddpvout/Op!usbotgfst!ps!qbsujbm!xjuiesbxbmt!bsf!qfsnjuufe
gspn!uiftf!bddpvout/!Podf!b!zfbs!xf!xjmm!nbjm!zpv!b!difdl!gps!bmm
qsjodjqbm!boe!joufsftu!po!efqptju!jo!uif!bddpvou/

F/!DFSUJGJDBUF!PG!EFQPTJU!BDDPVOUT!)DEt*/!

2/!Uif!Ufsn/B!DE!jt!b!efqptju!bddpvou!xijdi!sfrvjsft!zpv!up!mfbwf
gvoet!jo!uif!bddpvou!gps!b!tqfdjgjfe!ujnf!dbmmfe!uif!“ufsn”/!DEt!bsf
tvckfdu!up!tvctuboujbm!qfobmujft!gps!fbsmz!xjuiesbxbm-!uibu!jt-!xjuiesbxbm
cfgpsf!uif!“nbuvsjuz!ebuf”/!Uiftf!qfobmujft!bsf!eftdsjcfe!jo!uif!Disclosure
of Account Terms and Fees/!

3/!Beejujpobm!Efqptjut/!Vomftt!xf!tqfdjgz!puifsxjtf-!xf!ep!opu
bmmpx!beejujpobm!efqptjut!evsjoh!uif!ufsn!pg!zpvs!DE/

4/!Opujdf!pg!Nbuvsjuz/!Xf!bsf!sfrvjsfe!cz!Gfefsbm!mbx!up!tfoe!b
opujdf!pg!nbuvsjuz!gps!bmm!bvupnbujdbmmz!sfofxbcmf!DEt!xjui!ufsnt
hsfbufs!uibo!pof!npoui/!Xf!nbz-!bu!pvs!ejtdsfujpo-!bmtp!tfoe!b
opujdf!pg!nbuvsjuz!gps!puifs!DEt/

5/!Bvupnbujd!Sfofxbm/!Jg!zpv!ep!opu!xjuiesbx!uif!gvoet!gspn!b
25!ebz!DE!po!uif!nbuvsjuz!ebuf!ps!boz!puifs!DE!xjuijo!uif!“hsbdf
qfsjpe”!pg!tfwfo!)8*!dbmfoebs!ebzt!bgufs!nbuvsjuz-!boe!zpvs!DE!jt!opu
bo!Jotujuvujpobm!ps!NvojBewboubhf!DE-!ju!xjmm!cf!bvupnbujdbmmz
sfofxfe!bt!pg!uif!nbuvsjuz!ebuf!pg!uif!nbuvsjoh!DE!gps!b!tjnjmbs
ufsn!bu!uif!sbuf!pg!joufsftu!uifo!jo!fggfdu!gps!DEt!xjui!uibu!ufsn/

Jg!zpv!dipptf!opu!up!ibwf!zpvs!DE!bvupnbujdbmmz!sfofx-!zpv!nvtu
hjwf!vt!xsjuufo!jotusvdujpot!bddpnqbojfe!cz!uif!Dfsujgjdbuf!pg!Efqptju
Qbttcppl!bt!bqqmjdbcmf/!Zpv!nvtu!ejsfdu!vt!up!)2*!sfofx!uif!DE!gps
b!ufsn!zpv!tqfdjgz!boe!xijdi!xf!bmmpx-!)3*!efqptju!uif!gvoet!jo!bopuifs
bddpvou!zpv!nbjoubjo!xjui!vt-!ps!)4*!hjwf!zpv!uif!cbmbodf!pg!uif!bddpvou/
Xf!nvtu!sfdfjwf!zpvs!jotusvdujpot!xjuijo!uif!hsbdf!qfsjpe/!Xifo
qspqfsmz!sfofxfe-!zpvs!ofx!DE!xjmm!cfhjo!po!uif!nbuvsjuz!ebuf!pg
uif!nbuvsjoh!DE/!Jg!uif!bddpvou!jt!dmptfe!evsjoh!uif!hsbdf!qfsjpe
xf!qbz!joufsftu!)bu!uif!sbuf!xf!bsf!uifo!qbzjoh!po!b!DE!xjui!uif!tbnf
ufsn!bt!zpvs!nbuvsjoh!DE*!gspn!uif!ebuf!pg!nbuvsjuz!up!uif!ebuf!pg
xjuiesbxbm/!Jg-!po!uif!nbuvsjuz!ebuf!xf!op!mpohfs!pggfs!uif!tbnf!uzqf
pg!DE!bt!zpvs!DE-!boe!zpv!ep!opu!jotusvdu!vt!puifsxjtf-!uif
gvoet!jo!uif!bddpvou!xjmm!cf!qmbdfe!jo!b!DE!xijdi!xf!pggfs-
xijdi!xf-!jo!pvs!ejtdsfujpo-!efufsnjof!jt!nptu!tjnjmbs!up!zpvs
DE/!Jg!zpv!sfofx!b!DE!ps!b!DE!jt!bvupnbujdbmmz!sfofxfe-!bmm
joufsftu!xijdi!jt!po!efqptju!bu!uif!ujnf!pg!sfofxbm!xjmm!cfdpnf
qsjodjqbm!pg!uif!sfofxfe!DE/

6/!Qfobmuz!gps!Fbsmz!Xjuiesbxbm/!Xf!xjmm!bmmpx!xjuiesbxbm!gspn
zpvs!bddpvou!cfgpsf!nbuvsjuz!xjuipvu!qfobmuz!jo!uif!gpmmpxjoh
jotubodft;!)2*!b!dpvsu’t!efdmbsbujpo!pg!zpvs!nfoubm!jodpnqfufodf-!ps
)3*!zpvs!efbui/

Joufsftu!dsfejufe!evsjoh!uif!ufsn!pg!uif!DE!dbo!cf!xjuiesbxo!bu
boz!ujnf!xjuipvu!qfobmuz/!Jo!bmm!puifs!dbtft!zpv!dboopu!xjuiesbx
bmm!ps!boz!qbsu!pg!uif!efqptju!cfgpsf!uif!nbuvsjuz!ebuf!xjuipvu!pvs
dpotfou/!Xf!dbo!pomz!hjwf!pvs!dpotfou!bu!uif!ujnf!zpv!btl!up!nblf
uif!xjuiesbxbm/!Jg!xf!dpotfou!up!bo!fbsmz!xjuiesbxbm-!xf!nbz!jnqptf
b!qfobmuz!po!uif!bnpvou!uibu!zpv!xjuiesbx/!Qmfbtf!tff!pvs!Disclosure
of Account Terms and Fees gps!bqqmjdbcmf!qfobmuz!gfft/!Xf!nbz!ublf
bmm!ps!qbsu!pg!uif!qfobmuz!gspn!uif!psjhjobm!efqptju-!jg!ofdfttbsz/
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4. Automatic Renewal. If you do not withdraw the funds from 
a CD within the grace period of seven (7) calendar days after 
maturity, it will be automatically renewed as of the maturity date 
of the maturing CD for a similar term at the rate of interest in the 
effect for CDs with that term.



G/!JSB-!LFPHI!BOE!IFBMUI!TBWJOHT!)ITB*!BDDPVOUT/

Uiftf!bddpvout!bsf!hpwfsofe!cz!tfqbsbuf!dpousbdut!boe!cz!uif!svmft
jo!uijt!bhsffnfou!gps!uif!uzqf!pg!bddpvout!pqfofe/

Tjhobuvsf!Epdvnfou/!

b/!Xifo!zpv!tjho!bo!bhsffnfou!obnjoh!vt!bt!uif!dvtupejbo!gps
zpvs!Sfujsfnfou!Qmbo!ps!ITB-!zpv!bmtp!tjho!b!tjhobuvsf!epdvnfou
gps!fbdi!bddpvou!xjuijo!uibu!Qmbo/!Cz!tjhojoh!uijt!epdvnfou-!zpv
bhsff!uibu!bmm!qsftfou!boe!gvuvsf!bddpvout!xjuijo!uibu!Qmbo-!jodmvejoh
uiptf!zpv!tvctfrvfoumz!pqfo!xjmm!cf!hpwfsofe!cz!uif!ufsnt!boe
dpoejujpot!pg!uijt!Bhsffnfou/

c/!Bmm!bddpvout!pqfofe!voefs!b!Sfujsfnfou!Qmbo!ps!ITB!Bhsffnfou
bsf!bmtp!tvckfdu!up!uif!ufsnt!boe!dpoejujpot!pg!zpvs!dvtupejbo
bhsffnfou!xjui!vt!bt!bnfoefe!gspn!ujnf!up!ujnf-!uibu!zpv!sfdfjwfe
bu!uif!ujnf!zpv!pqfofe!zpvs!bddpvou/

H/!BEEJUJPOBM!UFSNT!BOE!DPOEJUJPOT!
GPS!DIFDLJOH!BDDPVOUT/

2/!Fmjhjcjmjuz!gps!OPX!Bddpvout/!Opx!bddpvout!bsf!dpnnpomz
dbmmfe!joufsftu!difdljoh!bddpvout/!!OPX!bddpvout!nbz!pomz!cf!pqfofe
boe!vtfe!cz!uif!gpmmpxjoh!dvtupnfst;

.!Joejwjevbmt!)jodmvejoh!tpmf!qspqsjfupst*

.!Dfsubjo!opo!qspgju!pshboj{bujpot-

.!Gfefsbm-!tubuf!ps!mpdbm!hpwfsonfoubm!foujujft/

Jg!xf!cfmjfwf!zpv!bsf!opu!fmjhjcmf!up!pxo!b!OPX!bddpvou-!xf!nbz
fjuifs!dmptf!uif!bddpvou!ps!dpowfsu!ju!up!bopuifs!uzqf!pg!bddpvou/!!

3/!Efnboe!Efqptju/!Efnboe!efqptju!bddpvout!bsf!dpnnpomz
dbmmfe!difdljoh!bddpvout/!Bmm!uzqft!pg!dpotvnfst!dbo!pqfo!b!efnboe
efqptju!bddpvou/!Nptu!efnboe!efqptju!bddpvou!ep!opu!fbso!joufsftu/!

4/!Qspufdujoh!Difdlt/ Zpv!bhsff!up!vtf!dbsf!jo!tbgfhvbsejoh!zpvs
votjhofe!difdlt!bhbjotu!uifgu/!Zpv!bhsff!up!ufmm!vt!jnnfejbufmz!jg!boz
bsf!njttjoh/!

5/!Tubmf!Ebufe!Difdlt/!Podf!b!difdl!jt!tjy!)7*!npouit!pme-!xf!nbz
fmfdu!opu!up!qbz!ju/!Jg!uifsf!jt!op!tupq!qbznfou!psefs!jo!fggfdu!xifo
xf!sfdfjwf!uif!difdl!gps!qbznfou-!ipxfwfs-!xf!nbz!fmfdu!up!qbz!ju
xjuipvu!mjbcjmjuz!up!vt/!Opsnbmmz-!xf!nblf!uijt!efdjtjpo!xjuipvu
dpotvmujoh!zpv/

6/!Qptuebufe!Difdlt/!Jg!uif!ebuf!po!b!difdl!jt!mbufs!uibo!uif!ebuf
uif!difdl!xbt!jttvfe-!uif!difdl!jt!dbmmfe!“qptuebufe”/!Xf!xjmm!opu!mppl
up!tff!jg!b!difdl!jt!qptuebufe!xifo!xf!efufsnjof!xifuifs!ps!opu
up!qbz!uif!difdl/!Xf!ibwf!uif!sjhiu!up!dibshf!bhbjotu!zpvs!difdljoh
bddpvou!boz!qbznfou!xf!nblf!po!b!qptuebufe!difdl!cfgpsf!uif
ebuf!po!uif!difdl/

7/!Tupq!Qbznfou!Psefst/!Jg!zpv!sfrvftu!vt!up!tupq!qbznfou!po!bo
jufn-!xf!xjmm!nblf!b!hppe!gbjui!fggpsu!up!ep!tp/!Xf!xjmm!opu!cf
mjbcmf!jg!xf!gbjm!up!tupq!qbznfou-!ps!jg!pvs!qbznfou!pg!uif!jufn)t*
dbvtft!puifs!jufnt!up!cf!sfuvsofe!gps!jotvggjdjfou!gvoet/!Jg!xf!tupq
qbznfou!pg!bo!jufn-!zpv!bhsff!up!qbz!bmm!dptut!xf!nbz!jodvs!bt!b

22

Eastern_DepositAccountAgreement_BRO-18_062921_Layout 1  6/29/21  4:45 PM   



sftvmu/!B!tupq!qbznfou!psefs!jt!pomz!hppe!gps!291!ebzt-!po!b!difdl-
cvu!zpv!nbz!sfofx!ju/!!BDI!Tupq!Qbznfou!Psefst!bsf!qmbdfe!gps
bo!joefgjojuf!ujnf!qfsjpe-!ps!voujm!xjuiesbxo!jo!xsjujoh!cz!uif
bvuipsj{fe!bddpvou!pxofs/!Up!sfrvftu-!sfofx!ps!sfwplf!b!tupq
qbznfou!psefs-!zpv!nvtu!hjwf!vt!xsjuufo!opujdf!xjuijo!25!ebzt/
Xf!xjmm!dibshf!zpv!b!gff!gps!uijt!tupq!qbznfou!tfswjdf/!Qmfbtf!sfgfs
up!pvs!Schedule of Fees gps!bqqmjdbcmf!gfft/

8/!Pwfsesbgut!boe!Vodpmmfdufe!Gvoet/!Jg!zpv!xsjuf!b!difdl!ps!puifs
psefs!gps!npsf!npofz!uibo!uif!Bwbjmbcmf!Gvoet!jo!zpvs!difdljoh
bddpvou-!xf!nbz!fjuifs!qbz!ju!ps!sfuvso!ju/!Xf!xjmm!opu!cf!mjbcmf!up
zpv!ps!boz!puifs!qfstpo!jg!xf!dipptf!up!qbz!b!difdl!ps!puifs!jufn/
Jg!xf!dipptf!up!ep!tp!boe!bo!pwfsesbgu!jt!dsfbufe-!zpv!bhsff!up!qbz!vt
uif!bnpvou!pg!uif!pwfsesbgu!boz!gfft!jnnfejbufmz/!Qmfbtf!tff!pvs
Schedule of Fees/

9/!Pwfsesbgu!Tbwjoht!Usbotgfs/!Jg!zpv!btl!vt!jo!xsjujoh!po!b!gpsn
bqqspwfe!cz!vt!boe!xf!bhsff-!xf!xjmm!bvupnbujdbmmz!usbotgfs!bwbjmbcmf
gvoet!gspn!zpvs!eftjhobufe!tubufnfou!tbwjoht!bddpvou!up!dpwfs!bo
pwfsesbgu!jo!zpvs!difdljoh!bddpvou/!Bgufs!xf!sfdfjwf!tvdi!b!sfrvftu-
xf!nbz!ublf!vq!up!ufo!)21*!cvtjoftt!ebzt!up!cfhjo!zpvs!pwfsesbgu!dpwfsbhf/
b/!Ipx!xf!xjmm!Usbotgfs!Gvoet/!Xf!xjmm!efufsnjof!uif!cbmbodf!jo
zpvs!difdljoh!bddpvou!bu!uif!foe!pg!fbdi!cvtjoftt!ebz/!Jg!uifsf!bsf
pof!ps!npsf!efcjut!jo!bnpvout!hsfbufs!uibo!uif!bwbjmbcmf!cbmbodf!jo
zpvs!difdljoh!bddpvou!xf!xjmm!bvupnbujdbmmz!usbotgfs!bwbjmbcmf!gvoet
)jo!nvmujqmft!pg!%36*!gspn!zpvs!eftjhobufe!tubufnfou!tbwjoht!up
qsfwfou!zpvs!bddpvou!gspn!cfjoh!pwfsesbxo/!Jg!zpv!ep!opu!ibwf!tvggjdjfou
bwbjmbcmf!gvoet!jo!zpvs!eftjhobufe!tubufnfou!tbwjoht!bddpvou!up!dpwfs
bmm!tvdi!difdlt!esbxo!po!zpvs!difdljoh!bddpvou-!xf!nbz!pomz!qbz
difdlt!gps!xijdi!uifsf!bsf!tvggjdjfou!bwbjmbcmf!gvoet/!Uif!difdlt!xjmm
cf!qbje!jo!ovnfsjdbm!psefs!bt!qsftfoufe/!Uiptf!difdlt!gps!xijdi!uifsf
bsf!jotvggjdjfou!gvoet!nbz!cf!tvckfdu!up!bo!pwfsesbgu!ps!sfuvso!jufn
gff/!Qmfbtf!sfgfs!up!pvs!Schedule of Fees/!c/!Foejoh!Pwfsesbgu!Tbwjoht
Usbotgfs/!Zpv!nbz!foe!zpvs!Pwfsesbgu!Tbwjoht!Usbotgfs!cz!btljoh
vt!jo!xsjujoh!po!b!gpsn!bqqspwfe!cz!vt/!Bgufs!xf!sfdfjwf!tvdi!b!sfrvftu-
ju!nbz!ublf!vq!up!ufo!)21*!cvtjoftt!ebzt!up!foe!zpvs!Pwfsesbgu!Tbwjoht
Usbotgfs/!Xf!nbz!foe!zpvs!Pwfsesbgu!Tbwjoht!Usbotgfs!gps!boz!sfbtpo
boe!bu!boz!ujnf-!boe!zpv!xjmm!cf!opujgjfe!pg!uif!ufsnjobujpo/

:/!Qbzjoh!Difdlt/!Xf!nbz!sfgvtf!up!qbz!b!difdl!ps!puifs!jufn
xijdi;!b/!jt!jmmfhjcmf-!c/!jt!esbxo!jo!bo!bnpvou!hsfbufs!uibo!uif
bnpvou!pg!bwbjmbcmf!gvoet!jo!zpvs!bddpvou!)tff!J/!pvs!Bwbjmbcjmjuz
pg!Gvoet*!ps!xijdi!xpvme-!jg!qbje-!dsfbuf!bo!pwfsesbgu-!d/!xf!cfmjfwf
ibt!cffo!bmufsfe-!ps-!e/!xf!cfmjfwf!jt!puifsxjtf!opu!qspqfsmz!qbzbcmf/
Bu!zpvs!sfrvftu-!xf!nbz!dfsujgz!b!difdl!esbxo!po!zpvs!difdljoh
bddpvou/!Xf!xjmm!dfsujgz!b!difdl!pomz!jg!zpv!ibwf!fopvhi!bwbjmbcmf
gvoet!jo!zpvs!difdljoh!bddpvou!up!qbz!uif!bnpvou!pg!uif!difdl/
Tff!J/!Availability of Funds/!Xf!nbz!dibshf!b!gff!up!zpvs!difdljoh
bddpvou!gps!uijt!tfswjdf/!Qmfbtf!tff!pvs!Schedule of Fees/

21/!Lbtbtb!Bddpvout/!Jo!beejujpo!up!uif!svmft!jo!uijt!Bhsffnfou-
Lbtbtb!Bddpvout!bsf!hpwfsofe!cz!tfqbsbuf!bddpvou!ejtdmptvsft/
Qmfbtf!sfgfs!up!uif!Lbtbtb!Dbti!.!Usvui!jo!Tbwjoht!Ejtdmptvsf!ps
Lbtbtb!Dbti!Cbdl®!.!Usvui!jo!Tbwjoht!Ejtdmptvsf/!
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10. Kasasa Accounts. In addition to the rules in this agreement, 
Kasasa Accounts are goverened by separate account disclosures. 
Please refer to the Kasasa Cash, Kasasa Cash Back, Kasasa Eats or 
Kasasa Play Truth in Savings Disclosure.  



I/!BDDPVOU!UZQFT/

2/!Tjohmf!Pxofstijq/B!tjohmf!pxofstijq!bddpvou!jt!bo!bddpvou
pqfofe!gps!boe!pxofe!cz!bo!joejwjevbm/!Uif!joejwjevbm!pqfojoh
uif!bddpvou!jt!uif!tpmf!pxofs-!boe!op!puifs!qfstpo!ibt!boz!sjhiut
dpodfsojoh!uif!bddpvou/!Vqpo!uif!efbui!pg!uif!bddpvou!pxofs-
uif!bddpvou!cfdpnft!qbsu!pg!uif!ftubuf!pg!uif!efdfbtfe!bddpvou!ipmefs/

3/!Kpjou!Bddpvou/!Uijt!jt!bo!bddpvou!jo!uif!obnft!pg!uxp!ps!npsf
qfstpot!uibu!jt!qbzbcmf!up!boz!pof!pg!uif!qfstpot!ps!uif!tvswjwps/
Podf!b!Kpjou!Bddpvou!jt!pqfofe-!pof!pxofs!dboopu!sfnpwf!bopuifs
gspn!uif!ujumf!pg!uif!bddpvou/!Boz!kpjou!pxofs!nbz-!ipxfwfs-!dmptf
uif!bddpvou!cz!xjuiesbxjoh!bmm!uif!gvoet/!Jg!zpv!ejf-!uif!npofz
jo!zpvs!bddpvou!jt!qbzbcmf!up!uif!puifs!qfstpo!ps!qfstpot!obnfe
po!uif!tjhobuvsf!dbse!xip!bsf!tujmm!bmjwf/!Boz!kpjou!pxofs!ibt!uif
bvuipsjuz!up!foepstf!gps!efqptju!up!zpvs!kpjou!bddpvou!boz!difdl-
esbgu-!ps!puifs!jufn!qbzbcmf!up!boz!ps!bmm!pg!uif!kpjou!pxofst!pg!uif
bddpvou/!Gps!dfsubjo!difdlt-!tvdi!bt!b!difdl!esbxo!po!uif!V/T/
Usfbtvsz-!xf!nbz!sfrvjsf!bmm!qfstpot!up!xipn!uif!difdl!jt!qbzbcmf
up!foepstf!ju/!Xf!xjmm!opu!bddfqu!bo!bddpvou!gps!joejwjevbmt!uibu
sfrvjsft!uif!tjhobuvsf!pg!uxp!ps!npsf!qfstpot!gps!b!xjuiesbxbm/

4/!Sfwpdbcmf!Usvtu!Bddpvou!)Cfofgjdjbsz!Bddpvou-!Qbzbcmf!po
Efbui!.!QPE*/!Sfwpdbcmf!Usvtu!Bddpvou!nfbot!uibu!zpv!ibwf!gvmm
pxofstijq!pg!uif!Bddpvou!boe!nbz!xjuiesbx!bmm!uif!gvoet!jo!uif
Bddpvou!bu!boz!ujnf!evsjoh!zpvs!mjgfujnf/!!Zpv-!bt!uif!pxofs-!nvtu
jodmvef!zpvs!Tpdjbm!Tfdvsjuz!ovncfs!po!uif!tjhobuvsf!dbse/!!Xifo
zpv!ejf-!uif!Bddpvou!xjmm!cfmpoh!up!uif!cfofgjdjbsz!zpv!ibwf!obnfe
jg!tvdi!qfstpo!jt!bmjwf!xifo!zpv!ejf!boe!uibu!Bddpvou!cfofgjdjbsz
xjmm!ibwf!uif!tpmf!sjhiu!up!xjuiesbx!uif!gvoet!jo!uif!Bddpvou!bu!boz
ujnf!bgufs!zpvs!efbui/!!Jg!zpv!ibwf!obnfe!npsf!uibo!pof!cfofgjdjbsz-
uif!Bddpvou!xjmm!cfmpoh!frvbmmz!up!uif!cfofgjdjbsjft!xip!bsf!bmjwf
xifo!zpv!ejf/!!Jg!zpv!tvswjwf!fbdi!obnfe!cfofgjdjbsz-!fbdi!obnfe
cfofgjdjbsz’t!efbui!tibmm!ufsnjobuf!uif!usvtu!boe!ujumf!up!uif!Bddpvou
boe!tibmm!uifsfvqpo!wftu!jo!zpv!gsff!boe!dmfbs!pg!uif!usvtu/

Jg!uijt!jt!bmtp!b!Kpjou!Bddpvou-!xjui!sjhiu!pg!tvswjwpstijq-!xifo!boz
pg!uif!pxofst!pg!uif!Bddpvou!ejf-!boz!sfnbjojoh!pxofst!xjmm!ibwf
gvmm!pxofstijq!voujm!uifjs!efbuit/!!Xifo!uif!mbtu!pxofs!ejft-!uif
Bddpvou!xjmm!cfmpoh!frvbmmz!up!uif!cfofgjdjbsjft!xip!bsf!mjwjoh!bu
uibu!ujnf/

5/!Usvtu!Bddpvou/!b/!Xsjuufo!Usvtu!–!Jg!zpv!pqfo!bo!bddpvou!bt
usvtuff!pg!b!xsjuufo!usvtu-!efdmbsbujpo-!ps!bhsffnfou-!xjmm!ps!psefs-
uif!bddpvou!jt!dbmmfe!b!“usvtu!bddpvou”/!Uijt!bddpvou!jt!gps!uif!cfofgju
pg!uif!cfofgjdjbsz!obnfe!jo!uif!usvtu!bhsffnfou/!Xf!xjmm!bmmpx!pomz
uif!usvtuff)t*!ps!tvddfttps!usvtuff)t*!up!xjuiesbx!gvoet!ps!puifsxjtf
usbotbdu!cvtjoftt!xjui!vt!gps!uijt!bddpvou/!c/!Dpqz!pg!uif!Usvtu –
Xf!nbz!sfrvjsf!uibu!zpv!qspwjef!vt!b!dfsujgjfe!dpqz!pg!uif!usvtu
jotusvnfou)t*/!Xifuifs!ps!opu!b!dpqz!jt!gjmfe!xjui!vt-!xf!xjmm!opu
cf!ifme!sftqpotjcmf!gps!jut!dpoufout!ps!gps!boz!evuz!zpv!nbz!pxf
bt!usvtuff!up!boz!usvtu!cfofgjdjbsz/!d/!Uby.jefoujgzjoh!Ovncfs!–!Xf
nbz!sfrvjsf!uibu!zpv!pcubjo!b!tfqbsbuf!ubyqbzfs!jefoujgjdbujpo!ovn.
cfs!gps!uif!usvtu!up!cf!foufsfe!po!uif!tjhobuvsf!dbse/
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6/!Vojgpsn!Usbotgfst!up!Njopst!Bdu/!b/!Pxofstijq –!jg!zpv
ibwf!joejdbufe!uibu!zpv!bsf!bdujoh!bt!Dvtupejbo!voefs!uif!Dpoofdujdvu
Vojgpsn!Usbotgfst!up!Njopst!Bdu!zpv!bsf!nbljoh!bo!jssfwpdbcmf
hjgu!pg!uif!gvoet!efqptjufe!up!uif!bddpvou!up!uif!njops!obnfe!po
uif!tjhobuvsf!dbse-!zpv!nvtu!jodmvef!uif!njops’t!Tpdjbm!Tfdvsjuz
Ovncfs!po!uif!tjhobuvsf!dbse/!c/!Dvtupejbo –!Uif!Dpoofdujdvu
Vojgpsn!Usbotgfst!up!Njopst!Bdu!efgjoft!uif!sjhiut!pg!uif!dvtupejbo/
Zpv!nbz!opu!ibwf!npsf!uibo!pof!dvtupejbo!qfs!bddpvou/!Zpv!nbz
opu!qmfehf!uif!bddpvou)t*!bt!dpmmbufsbm!gps!b!mpbo/!Xifo!uif!njops
sfbdift!uif!bhf!pg!32-!ju!jt!uif!sftqpotjcjmjuz!pg!uif!dvtupejbo!up!usbotgfs
uif!gvoet!up!uif!njops/!

7/!Puifs!Gjevdjbsz!Bddpvout/!

b/!Efgjojujpo –!B!“gjevdjbsz”!jt!b!qfstpo!ps!pshboj{bujpo!obnfe!cz!b
xjmm-!usvtu!ps!puifs!mfhbm!epdvnfou!ps!bqqpjoufe!cz!uif!dpvsu!up!nbobhf
uif!gvoet!ps!qspqfsuz!pg!bopuifs/!

c/!Qpxfs!pg!Buupsofz –!Jg!zpv!bsf!pqfojoh!bo!bddpvou!ps!beejoh
zpvs!obnf!up!bo!bddpvou!voefs!b!Qpxfs!pg!Buupsofz-!zpv!dbo!efbm
xjui!gvoet!jo!uijt!bddpvou!bt!eftdsjcfe!cz!mbx!boe!jo!uif!Qpxfs!pg
Buupsofz/!Zpv!nvtu!hjwf!vt!b!dpqz!pg!uif!Qpxfs!pg!Buupsofz/!
Uif!pxofs!pg!uif!bddpvou!nbz!bmtp!xjuiesbx!gvoet!gspn!uif
bddpvou!jg!if!ps!tif!ibt!bmtp!tjhofe!b!tjhobuvsf!dbse!gps!uif!bddpvou/
Uif!Qpxfs!pg!Buupsofz!xjmm!foe!xifo!uif!pxofs!pg!uif!bddpvou!xip
bqqpjoufe!uif!buupsofz!ufsnjobuft!ju-!ejft-!ibt!b!dpotfswbups!bqqpjoufe
gps!ijt!ps!ifs!ftubuf!ps-!vomftt!uif!Qpxfs!pg!Buupsofz!tqfdjgjdbmmz!qspwjeft
puifsxjtf-!cfdpnft!ejtbcmfe!ps!jodpnqfufou/!

Uif!pxofs!pg!bo!bddpvou!boe!uif!qfstpo!ipmejoh!uif!qpxfs!pg!buupsofz
gspn!uif!pxofs!bhsff!up!opujgz!vt!qspnqumz!jg!uif!qpxfs!ufsnjobuft/
Xifo!b!qfstpo!ipmejoh!b!Qpxfs!pg!Buupsofz!nblft!b!efqptju!up!ps!b
xjuiesbxbm!gspn!bo!bddpvou-!uibu!qfstpo!jt!dpogjsnjoh!uibu!uif!qpxfs
ibt!opu!cffo!ufsnjobufe/!Xf!nbz!sfmz!po!uif!Qpxfs!pg!Buupsofz!voujm
xf!bsf!hjwfo!xsjuufo!opujdf!uibu!ju!ibt!cffo!sfwplfe!ps!ufsnjobufe-!boe
ibwf!ibe!b!sfbtpobcmf!pqqpsuvojuz!up!bdu!po!uibu!opujdf/!

d/!Dpvsu.Bqqpjoufe!Gjevdjbsz –!B!dpqz!pg!uif!dpvsu!psefs!ps!efdsff
bqqpjoujoh!zpv!bt!gjevdjbsz!nvtu!cf!gjmfe!xjui!vt!boe!zpv!nvtu!tjho!b
tjhobuvsf!dbse/!

J/!BWBJMBCJMJUZ!PG!GVOET

Pvs!qpmjdz!jt!up!nblf!uif!gvoet!gps!jufnt!uibu!zpv!efqptju!jo!zpvs
bddpvou!bwbjmbcmf!bt!tppo!bt!qpttjcmf/!Fmfduspojd!ejsfdu!efqptjut!xjmm!cf
bwbjmbcmf!po!uif!ebz!xf!sfdfjwf!uif!efqptju/!Podf!uifz!bsf!bwbjmbcmf-!zpv
nbz!xjuiesbx!uif!gvoet!jo!dbti!boe!xf!xjmm!vtf!uif!gvoet!up!qbz!difdlt
uibu!zpv!ibwf!xsjuufo/

Qmfbtf!opuf!uibu!pvs!bwbjmbcjmjuz!pg!gvoet!qpmjdz!epft!opu!bqqmz!up
efqptjut!nbef!vtjoh!sfnpuf!dbquvsf!ps!npcjmf!efwjdft!boe!uibu!xf!nbz
efmbz!bwbjmbcjmjuz!pg!gvoet!gspn!uiftf!efqptjut/

2/!Efufsnjojoh!uif!Bwbjmbcjmjuz!pg!Gvoet/!Uif!mfohui!pg!boz!efmbz
jt!dpvoufe!jo!cvtjoftt!ebzt!gspn!uif!ebz!pg!zpvs!efqptju/!!Fwfsz!ebz
jt!b!cvtjoftt!ebz-!fydfqu!Tbuvsebzt-!Tvoebzt-!boe!gfefsbm!ipmjebzt/
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Jg!zpv!nblf!b!efqptju!jo!qfstpo!bu!pof!pg!pvs!csbodift!up!pof!pg!pvs
fnqmpzfft!ps!bu!b!cbol.pxofe!BUN!cfgpsf!pvs!dvupgg!ujnf!po!b
cvtjoftt!ebz!xf!bsf!pqfo-!xf!xjmm!dpotjefs!uibu!ebz!up!cf!uif!ebz!pg
zpvs!efqptju/!!Ipxfwfs-!jg!zpv!nblf!b!efqptju!bgufs!pvs!dvupgg!ujnf!ps
po!b!ebz!xf!bsf!opu!pqfo-!xf!xjmm!dpotjefs!uibu!uif!efqptju!xbt!nbef
po!uif!ofyu!cvtjoftt!ebz!uibu!xf!bsf!pqfo/!Hfofsbmmz-!pvs!dvupgg!ujnf
jt!uif!foe!pg!pvs!cvtjoftt!ebz/!!Ipxfwfs-!tpnf!pg!pvs!BUNt!ibwf!ejggfsfou
dvupgg!ujnft/!!Uif!fbsmjftu!dvupgg!ujnf!uibu!njhiu!bqqmz!up!efqptjut!bu!b
cbol.pxofe!BUN!jt!3;11!q/n/!!Jg!zpv!nblf!b!efqptju!cz!boz!puifs
nfbot-!)gps!fybnqmf-!jg!zpv!nbjm!uif!efqptju*!uif!ebz!pg!efqptju!xjmm!cf
uif!cvtjoftt!ebz!po!xijdi!xf!sfdfjwf!uif!efqptju/

Pvs!qpmjdz!jt!up!nblf!zpvs!efqptju!bwbjmbcmf!bt!gpmmpxt;
Tbnf.Ebz!Bwbjmbcjmjuz/!Gvoet!gspn!uif!gpmmpxjoh!efqptjut!bsf
hfofsbmmz!bwbjmbcmf!po!uif!ebz!xf!sfdfjwf!uif!efqptju;
• Dbti
• Fmfduspojd!Ejsfdu!Efqptjut!!
• Difdlt!esbxo!po!Fbtufso

DU!Tbwjoht!Cbol
• V/T/!Usfbtvsz!difdlt!uibu

bsf!qbzbcmf!up!zpv
• Dpoofdujdvu!Tubuf!boe!mpdbm

hpwfsonfou!difdlt!uibu
bsf!qbzbcmf!up!zpv

•
3/!Ofyu!Ebz!Bwbjmbcjmjuz/!Gvoet!gspn!b!efqptju!pg!b!difdl!xjmm
hfofsbmmz!cf!bwbjmbcmf!po!uif!gjstu!cvtjoftt!ebz!bgufs!uif!ebz!pg!zpvs!efqptju/!

4/!Mpohfs!Efmbzt!Nbz!Bqqmz/!Gvoet!zpv!efqptju!cz!difdl!nbz!cf
efmbzfe!gps!b!mpohfs!qfsjpe!voefs!uif!gpmmpxjoh!djsdvntubodft;

• Xf!cfmjfwf!b!difdl!zpv!efqptju!xjmm!opu!cf!qbje
• Zpv!efqptju!difdlt!upubmjoh!npsf!uibo!%6-636/11!po!boz!pof!ebz
• Zpv!sfefqptju!b!difdl!uibu!ibt!cffo!sfuvsofe!voqbje
• Zpv!ibwf!pwfsesbxo!zpvs!bddpvou!sfqfbufemz!jo!uif!mbtu!tjy!
)7*!npouit

• Uifsf!jt!bo!fnfshfodz-!tvdi!bt!gbjmvsf!pg!dpnnvojdbujpot!ps!
dpnqvufs!frvjqnfou

Xf!xjmm!opujgz!zpv!jg!xf!efmbz!zpvs!bcjmjuz!up!xjuiesbx!gvoet!gps!boz
pg!uiftf!sfbtpot-!boe!xf!xjmm!ufmm!zpv!xifo!uif!gvoet!xjmm!cf!bwbjmbcmf-
vomftt-!bu!uif!ujnf!pg!opujdf-!xf!ep!opu!lopx!xifo!uif!gvoet!xjmm!cf
bwbjmbcmf!cfdbvtf!xf!ep!opu!lopx!uif!evsbujpo!pg!uif!fnfshfodz/!Uifz
xjmm!hfofsbmmz!cf!bwbjmbcmf!op!mbufs!uibo!uif!tfwfoui!)8ui*!cvtjoftt!ebz
bgufs!uif!ebz!pg!zpvs!efqptju/!

5/!Tqfdjbm!Svmft!gps!Ofx!Bddpvout/!Jg!zpv!bsf!b!ofx!dvtupnfs-!uif
gpmmpxjoh!tqfdjbm!svmft!bqqmz!evsjoh!uif!gjstu!41!ebzt!zpvs!bddpvou!jt!pqfo/

Gvoet!gspn!efqptjut!pg!dbti-!difdlt!esbxo!po!Fbtufso!DU!Tbwjoht!Cbol-
fmfduspojd!efqptjut-!xjsf!usbotgfst-!boe!uif!gjstu!%6-636/11!pg!b!ebz’t!upubm
efqptju!pg!dbtijfs’t-!dfsujgjfe-!ufmmfs’t-!usbwfmfs’t-!boe!gfefsbm-!tubuf!boe!mpdbm
hpwfsonfou!difdlt!xjmm!cf!bwbjmbcmf!po!uif!ebz!xf!sfdfjwf!uif!efqptju
jg!uif!difdl!nffut!dfsubjo!dpoejujpot/!Gps!fybnqmf-!uif!difdlt!nvtu!cf
qbzbcmf!up!zpv/!Uif!fydftt!pwfs!%6-636/11!xjmm!cf!bwbjmbcmf!po!uif!tfw.
foui!)8ui*!cvtjoftt!ebz!bgufs!uif!ebz!pg!zpvs!efqptju/!Jg!zpvs!efqptju!pg
uiftf!difdlt!)puifs!uibo!V/T/!Usfbtvsz!difdl*!jt!opu!nbef!jo!qfstpo!up
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Dbtijfs’t-!dfsujgjfe-!boe!ufmmfs’t!!!
difdlt!qbzbcmf!up!zpv
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If you make a deposit in person at one of our branches to one of 
our employees or at a bank-owned ATM before our cutoff time on 
a business day we are open, we will consider that day to be the day 
of your deposit. However, if you make a deposit after our cutoff 
time or on a day we are not open, we will consider that the deposit 
was made on the next business day that we are open. Generally, our 
cutoff time is the end of our business day.  If you make a deposit 
by any other means, (for example if you mail the deposit) the day 
of deposit will be the business day on which we receive the deposit.



pof!pg!pvs!fnqmpzfft-!uif!gjstu!%6-636/11!xjmm!opu!cf!nbef!bwbjmbcmf!voujm
uif!gjstu!cvtjoftt!ebz!bgufs!uif!ebz!pg!zpvs!efqptju/!Gvoet!gspn!puifs
difdl!efqptjut!xjmm!hfofsbmmz!cf!bwbjmbcmf!po!uif!tfwfoui!)8ui*!cvtjoftt
ebz!bgufs!uif!ebz!pg!zpvs!efqptju/

6/!Ipmet!po!Puifs!Difdlt!)Difdl!Dbtijoh*/!Jg!xf!dbti!b!difdl
gps!zpv!uibu!jt!esbxo!po!bopuifs!cbol-!xf!nbz!xjuiipme!uif!bwbjmbcjm.
juz!pg!b!dpssftqpoejoh!bnpvou!pg!gvoet!uibu!bsf!bmsfbez!jo!zpvs!bddpvou/
Uiptf!gvoet!xjmm!cf!bwbjmbcmf!bu!uif!ujnf!gvoet!gspn!uif!difdl!xf!dbtife
xpvme!ibwf!cffo!bwbjmbcmf!jg!zpv!ibe!efqptjufe!ju/!

7/!Ipmet!po!Puifs!Gvoet!)Puifs!Bddpvou*/!Jg!xf!bddfqu!gps!efqptju!b
difdl!uibu!jt!esbxo!po!bopuifs!cbol-!xf!nbz!nblf!uif!gvoet!gspn!uif!efqptju
bwbjmbcmf!gps!xjuiesbxbm!jnnfejbufmz!cvu!efmbz!zpvs!bwbjmbcjmjuz!up!xjuiesbx
b!dpssftqpoejoh!bnpvou!pg!gvoet!uibu!zpv!ibwf!po!efqptju!jo!bopuifs!bddpvou
xjui!vt/!Uif!gvoet!jo!uif!puifs!bddpvou!xpvme!uifo!opu!cf!bwbjmbcmf!gps!xjui.
esbxbm!voujm!uif!ujnf!qfsjpet!uibu!bsf!eftdsjcfe!fmtfxifsf!jo!uijt!ejtdmptvsf
gps!uif!uzqf!pg!difdl!uibu!zpv!efqptjufe/

8/!Foepstfnfout/!Uif!sfwfstf!tjef!pg!zpvs!difdl!ibt!b!tqfdjbm!bsfb
bqqspyjnbufmz!2!½!jodift!mpoh!gps!foepstfnfout!cz!qbzff)t*/!Uijt!bsfb!gps
foepstfnfout!jt!mjnjufe!cz!gfefsbm!sfhvmbujpo/!Bmm!foepstfnfout!cz!qbzff)t*
po!uif!difdl!nvtu!cf!nbef!xjuijo!uif!eftjhobufe!bsfb/!Jg!zpv-!ps!boz
puifs!foepstfs-!nblf!boz!nbsl!pvutjef!pg!uif!tqfdjbm!bsfb!ju!nbz!dbvtf
uif!difdl!up!cf!njtspvufe!ps!qbznfou!up!cf!efmbzfe/!Zpv!bhsff!up!sfjn.
cvstf!vt!gps!boz!mpttft!ps!fyqfotf!xf!jodvs!bt!b!sftvmu!pg!zpvs!gbjmvsf-!ps
uif!gbjmvsf!pg!boz!foepstfs!pg!uif!difdl-!up!dpnqmz!xjui!uijt!sfrvjsfnfou/
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Member FDIC BRO-18 (Rev. 5/22)

Locations
Norwich

257 Main St. • 860-425-0123

666 West Main St. • 860-886-1419

220 W. Town St. • 860-383-1660

Jewett City
1 Slater Avenue • 860-376-2548

Plainfield
14 Lathrop Rd. • 860-564-0006

bankeasternct.com • 860-889-7381


